Rooley Lane Medical Centre

Patient Participation Group (PPG)

Weds 5th August 2020, 4.30-6pm, 
Agenda

Ground Rules – we will…

· Work together and get stuck in, to deliver results as a group

· Provide constructive feedback on a range of issues

· Aim to improve the experience and care for the whole practice population 

· Listen respectfully

· Maintain confidentiality

· Agree that all views are valid, even if we do not agree with them – difference of opinions will happen

· Treat all members equally as individuals

· Support each other

· Have fun

· Keep to a timetable – start and finish on time

Agenda

1. Seeing how the technology works and if everyone can get online

2. Catching up with everyone

3. Getting feedback on how things are running so far with new systems in place

4. Thinking about the next steps – flu clinic and anything else you want to raise

Rooley Lane Medical Centre

Patient Participation Group (PPG)

Weds 5th August 2020, 4:30-6pm 
Present (Virtually):

Staff: Dr D, DW,
PPG members: TH, RS, SR, SD, HM
Speaker:
Minutes

1. Seeing how the technology works and if everyone can get online
Everyone managed to connect to zoom with audio and video except DR who encountered some difficulties. DW will contact DR and try and rectify the issues so he will be present at the next meeting. This was a successful first test of using Zoom for our PPG meetings in this covid time.
2. Catching up with everyone
Everyone was well and keeping safe and happy the meetings are starting up again. 
3. Getting feedback on how things are running so far with new systems in place
Dr D went through the various ways we offer appointments. These are:

· Pushdoctor – Patients sign up for a free account and can have a video consultation with a GP. This service is 8am – 8pm including weekends and bank holidays.
· Extended Access – Service hubs provided by Bradford Care Alliance (local Bradford GPs). Our reception staff can book patients in to see a GP, for a smear, to speak to a mental health practitioner, or physiotherapist from 6:30-9pm every night. These are booked through the practice. These appointments are mainly telephone and video appointments (see below) unless you need to be seen. 
· E-consult – This is an online service accessed through our website. Patients can look up and get information and standard advice on any clinical condition. Patients can also send a request to the practice for personal help or advice. Patients complete an online form and this is sent to the practice. A clinician will then respond within 48 hours.
· Telephone appointments – if you need an appointment you will be booked in for a telephone appointment first. You can request to speak to a clinician of your choice if you wish (and they are working on that day). The clinician will ring you back and discuss with you whether your issue can be dealt with over the phone, whether you need to be seen in person, or whether you need a video consultation. If we both think you need a face to face appointment this can be arranged and is safe. 

· Video consultations - Accurx – This platform enables our GPs to provide video consultations with our patients. We can also send you sicknotes, information leaflets, or questionnaires (e.g. asthma and COPD reviews) by text message. We can also send you a link so you can send us pictures if this is needed. 
· The red hub – We are trying to make sure that no one with covid symptoms comes into the practice. Therefore if you do have symptoms of covid, and need to be seen, we will ask a doctor at the red hub to get in touch with you. They will telephone you first and if they also think you need to be seen, they will see you at a special site in Bradford. There is extra PPE and cleaning procedures in place at these sites to keep everyone safe. 

The group hadn’t used or experienced all of the above methods, but they were happy getting an appointment through ringing the practice and hadn’t encountered any issues. Some members raised the lack of jolliness in the tone of Dr M’s recorded phone messages!
If you have any questions of would like a specific service please talk to our reception staff. All these services are very new and it will take us all some time to get used to them and making the most of them. Any feedback on how they are working would be great. 

4. Thinking about the next steps – flu clinic and anything else you want to raise
The group discussed how this year’s flu clinics could run. The consensus was that it is going to be really complicated and difficult, and that the practice should do whatever it can to get as many people jabbed as possible as efficiently and safely as possible. The group said that patients would not be worried about privacy as they all normally see each other at the flu clinic each year. The group were keen for the practice to consider using an external venue, and/or working together with other practices. The group made several suggestions of external venues including Richard Dunnes, ASDA, local covid testing sites, and Bradford Academy. Using an external venue may not be possible due to certain regulations but we will look at it. Dr D also mentioned that the clinicians would have to change PPE for each patient!.
There hasn’t been any official CCG guidance about how we are to do these flu clinics and it keeps changing who needs to be jabbed and which people should be prioritised. The group discussed once advertising our plans once we know the finer details. We agreed on the following:

· Facebook promotion

· SMS

· Email to our newsletter group.

· Speak to Bradford council and other local groups in the practice area. No one knew of any local Whatsapp groups. 
The group agreed that we needed to send out a newsletter showing that we are still open, a safe place, and  clean/infection free. DW will create the new newsletter including how to contact us or a Doctor via pushdoctor, extended access and e-consults. Dr D will also get some photos of the clinicians in their PPE and include this in the newsletter.  
It was suggested that we put the date of the next virtual PPG meeting onto the newsletter to try and recruit some new PPG members.
Regarding Facebook promotion it was agreed that more content needs to be put on it including content of awareness weeks/months. DW will speak to our nurses to see if they have ties to gathering information about all the awareness campaigns in the year. DW is looking at getting a business Facebook set up for the practice as the current one is linked to DWs personal Facebook login.

5. Date of next meeting

The next meeting date is Wednesday 16th September 5-6pm via Zoom. We agreed to set up the zoom so everyone cameras and microphones are on when they join. 
